Subjeet: Identity Thest Protection Progvam
From: Credit Union NA <telebank @ncua.org>
Date: Tue, 30 Oct 2007 22:41:03 0700

Daax Credit tnion Customar,

We regret to inform you that we have received numercue fraudulent emails which aek
for parsonal account information. The emails contained lisks to fravdulent pages that
locked legit. Please remember that wa will never agk for pergonal acecount infprmation
via emall ox web pages.

Because of this we are launching a new security system to make Credit Union atcounts
mere gecure and safe. To take mdvatags of ocux new consumar Identity Thefe PBrovection
Program we had to desctivate access Lo your card account.

To sc¢tivave it pleane call us immediately at (425) 598-1138

Activacion is £xeo of charge and will take place ag soon ae you finjsh the activation
process, :

I you think your ideatity has been stolen, here's what to do hew:

1) Contact the fraud depaxements of any one of the three major credit uresus to
place a fraud alert on your credit £ile. The fraud alert reguests creditors to
contact you befora opening any new acdéunts or making any changes to your existing
Accounts. As soon as the credit buresu eonfirms your fraud slext, the other two
credit bureaus will be autcmnatically notified, and all vhree eredit repoxts will be
sant to you free of charge.

4) Close accounts that you knew or believe have baon tamperad with or opensd
fraudulently. Use the ID Theft Affidavit {PDF} when disputing new unsuthorized
accounts,

3) File a police report. Get o copy of the réport to aubmit to your creditors and
others that may requize r,c_root of the cxime.

%) File your complaint with the Pederal Trade Commission (FTC). The FIC maintains a
Adatobase of identity theft cases uzed by law enforcement agencies for investigations.
Filing & complaint slso helps the PTC gather more information about ldeéntity theft
and the problems victims are having.

For moxe information. go to: htbp://www.consumer. v/idehefes.
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